
 HOUSING 
 

 Looking for a place to live  
 
When renting a place to live, you should register as soon as possible at the Sierre Energie for 
electricity and running water.  
 
Address: Sierre-Energie SA, rue de l'Industrie 29, Case postale, 3960 Sierre 
Telephone: 027/451 19 19 
Customer Service:  027/451 19 99 
E-mail: info@siesa.ch 
Website: www.sierre-energie.ch 
Opening hours: from Monday to Friday from 8 h to 12 h / 13 h 30 to 17 h. 
 
If you have a television or a radio at home, you must pay a tax (called « redevance »). The 
company in charge is called Billag. It is important to be registered as of your arrival in the 
apartment. For posing a parabola, one has to ask the authorisation of the owner. 
 
- on the website of Billag: www.billag.com 
- by telephone: Hotline: 0844 834 834 
- by E-mail: info@billag.com 
 
Swiss association of the Tenants (ASLOCA) 
This association takes the defence of the rights of the tenants. It represents the tenants vis-à-vis 
the owners and with the public authorities. 
  
Addres: ASLOCA-VALAIS, rue de l’Industrie 10, Case postale 15, 1951 Sion  
Telephone: 027/322 92 49  
Telephone permanence:  
Monday: 9 h – 11 h 
Thursday: 9 h – 11 h and 14 h – 17 h  
Tuesday: 9 h – 11 h at 079/782 88 51  
E-mail: aslocaval@sunrise.ch 
Website: www.asloca.ch 
 

 Waste 
 
 It is very important to sort waste, in order to be able to recycle it and give it a second life! 
 
The principal waste that can be recycled is: 
- paper and cardboard � to be deposited in the moloks (large round containers) for paper 
- - glass � moloks for glass 
- aluminium and iron � moloks for aluminium 
- plastic bottles (FART) � collecting points in the shopping malls 
- organic waste (compost) � waste collection centre of Cloux-Roussier or composting point of 

Granges. 
 
Cumbersome objects (large waste) can be deposited at the waste collection centre of Cloux 

Roussier.  
 
When you sort this various waste, there remains the household refuse (daily waste that one 

cannot recycle). There are two possibilities to get rid of the household refuse: 
- In certain streets, a truck passes twice a week to collect the waste bags. Waste must then be 

placed in a closed dustbin bag at the curb side of the road. Collecting days: Monday and 
Thursday in the centre/Tuesday and Friday in the peripheral zones of the city. 



- If there is no truck passing in your street, you yourself must throw your dustbin bags in a molok 
also called collection well. Caution: if a molok is full, one cannot leave dustbin bags outside: you 
risk a fine! One has to go to the next molok or keep the bags at home until the moment the molok 
is emptied. 

 
 
For more information: 
Service of environmental protection 
Address: Hôtel de Ville, CP 96, 3960 Sierre 
Telephone: 027/452 04 14 
Opening hours: Monday - Friday 8 h – 12 h 
 
Waste collection centre + composting centre of Cloux-Roussier  
Opening hours: Tuesday - Saturday 7 h 30 – 12 h / 13 h 30 – 17 h 30  
 
Composting centre of Granges  
Opening hours: Wednesday and Saturday 7 h 30 – 12 h / 13 h 30 – 17 h 30 
 


